
 

 

Butterfly cottage,    

8, Clanwilliam Terrace, Dublin 2  

T: 01 412 6924 

         22/5/13 

Dear friend, 

As you may know, we have been talking with the Primary Care Reimbursement Service (PCRS), the HSE area that 

now processes all Medical Card applications and reviews, about challenges in relation to the medical card, for people 

living with EB. Decisions on the medical card are currently primarily based on financial means, but consideration is 

also given to cases of hardship that result from medical needs. The HSE are keen to recognise chronic life long 

conditions as requiring specific attention, and a more streamlined and customer focused service on review.    

On the basis of discussions we have had with them on the particular challenges of EB, the HSE have agreed to flag EB 

patients in their systems, in order to smooth the application and review processes. This will: 

 Ensure that EB is recognised as a chronic (life-long) and serious condition. 

 Allow the coordination of application timeframes, where more than one person in the family has EB. 

 Help EB patients to get longer periods between renewal dates, once longer timeframes become available 

(the eligibility period has just been extended to 3 years for all medical card holders but, in the future, the 

HSE intends to further review this for patients with chronic life long conditions). 

 Help ensure that any further improvements in medical card processes will be applied to people with EB.  

In order to be flagged in the system for these purposes, we are asking for your consent for us to share your PPS and 

medical card numbers (if you are currently a medical card holder) with the Primary Care Reimbursement Service 

(PCRS) division of the HSE. Your details will be treated in complete confidence and will only be used for this purpose.   

Unfortunately supplying these details WILL NOT GUARANTEE YOU A MEDICAL CARD and will not eliminate all 

challenges in the application process. We hope however, that it will make the processes slightly easier and will 

ensure that you are included in the first wave of patients to avail of any improvements in the processes.  

Please see attached form. 

Yours sincerely, 

 

 

Avril Kennan, 

Research and Advocacy Manager 

 



Form to share details with the Primary Care Reimbursement Service, HSE 

 

I understand that the details I supply below will shared with the Primary Care Reimbursement Service (PCRS) division 

of the HSE and that the details provided will not be used for any other purpose. 

I understand that providing these details will not automatically entitle me to a medical card and that it may take 

some time to see the benefits of supplying this information. 

Note: even if you are already have a medical card, supplying these details could make the renewal process easier. 

 

 Please supply the details below for family members that have EB 

Name PPS number Medical Card number  
(if applicable) 

   

   

   

   

   

 

Address: 

 

Phone number (for DEBRA only, in case we need to check anything): 

If you wish, please give us a little bit of detail on your medical card challenges (if any). 

 

 

 

 

Date:  

Name (of person who completed form): 

Signature (of person who completed form): 

 

Please return to: Avril Kennan, DEBRA Ireland, Butterfly Cottage, 8 Clanwilliam Terrace, Dublin 2 


