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Medical Card  
and GP Visit Card 
 
 
 
We are aware that many families living with EB have been experiencing difficulties in obtaining and renewing 
medical cards. We have been working hard to improve that situation but, in the meantime, we have prepared 
this document in order to help you through the processes. The processes involved in applying for a medical 
card changes all the time but this document reflects our current and best understanding of them.  There is a 
lot to explain so bear with us… 
 
If you can add anything from your own experiences of the medical card or GP visit card schemes, we would be 
delighted to hear from you, in order to help all families navigate the difficult and sometimes frustrating 
processes involved.  
 
What is a medical card? 
 
A medical card is issued by the Health Service Executive (HSE) to allow the holder to avail of certain health 
services free of charge. Unfortunately, a diagnosis of EB does not automatically entitle you to a medical card. 
Everyone must firstly apply on financial grounds and, failing that, it is then possible to appeal the decision, in 
order to be considered on medical grounds (see Section B – Appeals). To qualify for a medical card your 
weekly income must be below a set figure for your family size. Cash income, savings, investments and 
property (except for your own home) are also taken into account in the means test.  
 
What does a medical card entitle you to? 

If you have a medical card, you are entitled to: 

 Free GP services  
 Free prescribed drugs and medicines  
 Free in-patient and out-patient public hospital services  
 Free dental, optical and aural services 
 Free maternity and infant care services  
 Some free personal and social care services, for example, public health nursing, social work services 

and other community care services 

GP Visit Card 

When you apply for a medical card you are automatically assessed for a GP visit card at the same time. The 
income limit for a GP visit card is 50% higher than for a medical card. The GP visit card entitles you to free care 
from your registered GP. It does not entitle you to free prescriptions, free hospital care etc. See the chart 
overleaf, for income guidelines for both GP visit card and medical card.   
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What are the income guidelines and allowances?  
Figures are based on weekly income before tax has been deducted. If you have children, take note of the 
allowances in the lower half of the table. 
 

 
*Allowance is the amount that you add to your limit depending on how many children you have. For example, 
if you are a lone parent with two children you need to be earning less than €342.50 (€266.50 + €38 + €38) per 
week 
 
 
Section A - Applications 
 
How do you apply? 
 
There are three ways to apply for a medical card. 
 

 The quickest and most straightforward way to apply is online at www.medicalcard.ie. You can fill in 
the form and will be given an indication of whether or not you are likely to be accepted. You then print 
off the completed form, get it signed by your GP and post it, together with the requested supporting 
documents.  

 
 You can also download a form from 

http://www.hse.ie/eng/services/list/1/schemes/mc/forms/forms.html. You print this form, fill it out 
by hand, get it signed by your GP and post it, together with the requested supporting documents. 

 

Category  
In order to be eligible for a medical card you 
must earn below this limit for your category 

If you are a single person living alone €184 per week (or €276 for GP visit card) 

If you are a single person living in family home €164 per week (or €246 for GP visit card) 

If you are married or part of a cohabiting couple or a lone 
parent with dependent children  

€266.50 per week (or €400 for GP visit card) 

*Allowance for each of first 2 children aged under 16 €38 per week (or €57 for GP visit card) 

*Allowance for 3rd and each subsequent child under 16  €41 per week (or €61.50 for GP visit card) 

*Allowance for each of first 2 children aged over 16 (children 
must have no income)  

€39 per week (or €58.50 for GP visit card) 

*Allowance for 3rd and each subsequent child over 16 
(children must have no income)  

€42.50 per week (or €64 for GP visit card) 

*Allowance for each dependant over 16 years in full-time 
third-level education (Student must not be grant aided)  

€78 per week (or €117 for GP visit card) 

http://www.medicalcard.ie/
http://www.hse.ie/eng/services/list/1/schemes/mc/forms/forms.html
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 You can also obtain a form from your Local Health Office. Simply fill this form out by hand, get it 
signed by your GP and post it, together with the requested supporting documents. 

 
All forms should be sent to Client Registration Unit, PO Box -----, Finglas, Dublin 11. The PO Box number is 
different depending on which of the above forms you use so make sure to check on your form. 
 
What are you asked for when applying? 
 

 Basic personal details for you, your spouse and dependants. Name, contact details, PPS number etc. 
 Details of income for you and your spouse, including any extra property, financial investments etc. 
 Details of outgoings for you and your spouse. Rent, travel expenses, etc. 

 
What will you need to include with the form? (Photocopies of supporting documents are sufficient) 
 

 You must include evidence of your PPS number (you could use your P60, P45, payslip, social welfare 
book or tax cert). 

 You must include evidence of total household income (payslips if you are working, social welfare book 
if you are unemployed or notice of tax assessment if you are self-employed). 

 You must include evidence of outgoings e.g. rent book, mortgage or bank statement, maintenance 
payments, travel to work costs (include a copy of Vehicle Registration Certificate, if appropriate), 
receipts for childcare costs etc. You should also consider including receipts for medical costs. Include as 
much as possible, in order to show that you are having difficulty meeting your medical bills. 

 If relevant, you should include evidence of commencement and expected completion dates of ‘Back to 
Employment/Education’ Schemes.  
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Section B - Appeals 
 
What if you are refused a medical card but feel you DO fulfil income guidelines? 
 
The simplest thing to do first is to immediately (within 21 days) visit your Local Health Office and have your 
application reviewed. It may be that you left out a supporting document or neglected to fill in a section. If you 
are not happy with the outcome of your visit to the Local Health Office you may then file an appeal (see 
below). 
 
What if you are refused a medical card and know that you do NOT fulfil income guidelines but are under 
undue financial hardship due to medical costs? 
 
If you are earning more than the specified income limit, it may still be possible to obtain a medical card on 
medical grounds, by filing an appeal. (Note: Everybody must go through the initial means test first.) At the 
appeal stage, if you are earning a lot more than the guidelines specify, you need to be able to prove that you 
are having great difficulty meeting your medical costs.  
 
How do you file an appeal? 
 

 To file an appeal you must write a letter or an email (Email subject: “I am making an appeal”) within 21 
days of receiving your letter of refusal. The contact details will be contained in the refusal letter you 
receive and will be relevant to your HSE region. There is no fee for the appeal service. 

 
In your appeal letter/email you must persuade the Appeals Officer that you are under undue financial 
hardship. You should include as much evidence as possible to prove your case. You could include a letter from 
your GP, a letter from your consultant, a letter from DEBRA Ireland, evidence (receipts) of all money spent on 
medicines, dressings, lotions, travel to hospital etc. You must show that your medical costs bring you closer to 
falling below the income guidelines. You must also include evidence of all other outgoings, heating, food, 
travel to work etc. Your case will be stronger if you can demonstrate that your medical bills negatively impact 
your ability to pay for basic living requirements.  
 

 Once the HSE receive your letter/email you will receive an acknowledgement. 
 

 The appeal will be undertaken by a third party, unconnected to your initial application. 
 

 The Appeals Officer may choose to request further information. Sometimes a personal interview may 
take place. 

 
 You will be informed in writing once the Appeals Officer has made his/her decision. 

 
  
This document was last updated by DEBRA Ireland on 2/5/13. 

 


